
Attention Survivors from Bucks, Montgomery, and York Counties
Disaster Case Management Program (DCMP)

Helping Individuals and Families Impacted 
by Tropical Storm IDA

Case Management for Disaster Recovery – is a free service which partners an 
individual or household to work with a trained Disaster Case Manager (DCM) 1-on-1. 
The DCM will perform an assessment of your needs and help you to access eligible 
resources. A DCM will advocate on behalf of the individuals and families with FEMA, 
insurance companies, the Small Business Administration (SBA), and other disaster 
related services. 

o	 Comprehensive assessment of individual or family needs
o	 Information and referrals
o	 Spanish-speaking Disaster Case Managers

For Support and Assistance
Call 1-833-4618IDA (1-833-461-8432)
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For more information or to schedule an appointment, 
please contact St. Vincent De Paul Disaster Services at:

by email: DR4618IDADCMP@svdpdisaster.org
or visit: www.svdpdisaster.org


